Casual Market Trader Standard Terms & Conditions

Effective 16 July 2026
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Introduction

These Terms and Conditions govern applications for, and use of, trading pitches at the
Market organised by Northleach with Eastington Town Council.

By submitting an application or accepting a pitch, the Trader agrees to comply with
these Terms & Conditions and the Stallholder Guidelines.

Definitions

In these Terms & Conditions:

e Council means Northleach with Eastington Town Council.

e Market means the market operated by the Council, located for the time being on
the Market Place, Northleach GL54 3EE.

e Market Superintendent means the person authorised to manage the Market and
collect fees on behalf of the Council.

¢ Trader means the individual, business or organisation granted a trading pitch.

Registration

Any person wishing to trade at the Market must first register with the Council by
completing the prescribed application form.

The Council may request further information before determining an application.
Failure to provide requested documentation may result in the booking being refused.

Registration enables the Council to assess the suitability of the Trader and the goods
to be offered for sale. Registration, once confirmed, permits the Trader to trade only
the class of goods specified in the application.

Registration does not guarantee the allocation of a pitch at any Market.

The Council may refuse, suspend or withdraw registration where it considers this
necessary for operational, safety reasons or any other reasonable grounds.

Bookings & Pitch Allocation
Registered Traders must notify the Council of the Markets they wish to attend.

The Council will allocate pitches having regard to pitch availability, the balance and
variety of goods offered for sale, and the safe and efficient operation of the Market.

Requests for particular locations will be considered but cannot be guaranteed.

The Council reserves the right to refuse any individual booking or to withdraw a
confirmed booking where this is necessary for operational, safety or other
reasonable grounds.

The Council is under no obligation to reallocate an unoccupied pitch.
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Fees (On the Day)

Pitch fees are payable for each Market as set by the Council.

Unless otherwise stated, pitch fees are due on the day of the Market.

Traders may commence trading upon setting up their stall on their allocated pitch.

Traders remain liable to pay the full pitch fee for any Market they attend, regardless
of whether payment is collected on the day.

Failure of the Council or its representative to collect payment on the day does not
remove the Trader’s obligation to pay the fee.

Traders must make reasonable efforts to ensure payment is made to the Council
following the Market where payment has not been collected on site.

The Council may refuse future bookings from Traders who fail to pay fees owed.

Pitch fees will be reviewed annually with any changes coming into effect from
1t April each year.

Cancellation by the Trader

Traders who have booked a pitch are expected to attend the Market unless they
notify the Council that they are unable to do so.

If a Trader is unable to attend, they should inform the Council as soon as reasonably
practicable so that the pitch may be managed appropriately.

Where a Trader does not attend and has not provided advance notice, the Council
may take this into account when considering future bookings.

Cancellation by the Council

The Council may cancel, postpone or suspend a Market where it considers this
necessary for operational reasons, or circumstances beyond its reasonable control.
This may include (but is not limited to) adverse weather, road closures, or other
events affecting safe operation of the Market.

The Council will endeavour to notify Traders of any cancellation or suspension as
soon as reasonably practicable. However, the Council does not guarantee that
advance notice will always be possible, particularly where decisions must be made at
short notice for reasons of safety or external events.

The Council shall not be liable for any costs, losses or expenses incurred by Traders as
a result of cancellation, postponement or suspension of the Market.

Insurance

Traders must maintain Public Liability Insurance with an indemnity limit acceptable
to the Council.

Insurance must remain valid throughout the duration of attendance at the Market.

Traders are responsible for insuring their own stock, equipment and property.
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9. Compliance

9.1. Traders are responsible for complying with all legislation relevant to their business,
including but not limited to: food safety legislation; sale of goods act and consumer
protection law; pricing, weights and measures; and licensing requirements.

10. Trader Responsibilities
10.1. The Trader is responsible for:

e providing a safe stall;

e ensuring products are suitable for sale;

e supervising their pitch at all times;

e leaving the pitch clean;

e removing all waste generated by their business;

o complying with any reasonable directions issued by the Market Superintendent.

11. Prohibited Activities
11.1. Traders must not:

e sublet or transfer their pitch;

o sell counterfeit or illegal goods;

e create excessive noise or nuisance;

o trade outside their allocated pitch;

e use generators or gas appliances unless expressly authorised.

12. Termination
12.1. The Council may immediately terminate a Trader’s registration where the Trader:

e provides false information;

o fails to comply with these Terms & Conditions;

o fails to comply with the Stallholder Guidelines;

e presents an unacceptable safety risk;

e behaves in a threatening, abusive or unlawful manner.

12.2. Termination may occur without refund where the breach is serious.
13. Dispute Resolution

13.1. Any complaints relating to the operation of the market should be immediately raised
with the Market Superintendent on the day.

13.2. If you are not happy with the outcome, then please refer to the Council’s complaints
procedure, a copy of which can be found online at northleach.gov.uk.

14. Data Protection

14.1. The Council will process personal information in accordance with its Privacy Notice
and applicable data protection legislation. Information supplied may be used for the
administration of the Market and associated legal or regulatory purposes.
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15. Variation

15.1. The Council may amend these Terms & Conditions from time to time.
15.2. Revised Terms & Conditions will apply to future market events.

16. Governing Law

16.1. These Terms & Conditions shall be governed by the law of England and Wales.
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